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RESOURCES MANAGEMENT STRATEGIES: A FIELD STUDY AT THE
JORDANIAN COMMERCIAL BANKS
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Suleiman Saadi Suleiman Altamari
Supervised by

Dr. Sahar Abu Bakir

Abstract

The study aimed to identify the impact of Business Intelligence (Data
Collection, Data Warehouse, Data Mining, Reporting, and Information
Transfer) in building human resource strategies (Recruitment, Training
and Compensations), In the Jordanian commercial banks. The
descriptive and analytical approach was used. The study population
consisted of all the Jordanian commercial banks, a sample of 8 banks
was randomly selected, the sampling unit consisted of the managerial
positions working at the human resources management departments at
the headquarters of the 8th banks they were (87). For data collection the
researcher designed a questionnaire consisted of 60 questions

measured the independent and dependent variables of the study,

By using (SPSS) program (83) questionnaire were statistically analyzed,

and the main results were as follows:

1. There is a statistically significant impact of (Data warehouse, Data

mining and Reporting) on building staffing strategy.
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2. There is a statistically significant impact of (Data warehouse, Data
mining, Reporting and information transfer) on building Training strategy.
3. There is a statistically significant impact of (Data warehouse, Data

mining and Reporting) on building Compensations strategy.

Depending on the study’s results, the researcher presented the following

recommendations:

1. To give more attention to business intelligence operations and to build

the needed infrastructure in terms of hardware, software and networks.

2. To enhance human resources skills and capabilities in business
intelligence and human resources management through continuous

training and development programs and courses.

3. To use human resources information system, and build human
resources data bases and make all the information available to every

body at any time, and to be used in all the operations in the bank.
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